South Central

IOV N PO. BOX 555 ESCALANTE, UTAH 84726  (435) 826-4211

REDACTED- FOR PUBLIC INSPECTION

October 15, 2013

VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, SW.

Washington, DC 20554

RE: i i i formation i Protective Or
- - -337 - ket Nos. 01-92 -4 N -
ket No. 10- e Federal Communicatio issi

Dear Ms. Dortch:

South Central Utah Telephone Association, Inc., a privately-held rate of return carrier receiving high
cost support, has electronically submitted FCC Form 481 to the Commission with redacted financial
data, in compliance with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked “REDACTED - FOR PUBLIC INSPECTION”

Please feel free to contact me with any questions regarding this particular matter.

Sincerely,

) [ ;.gg’)
“Marc McLemOI:e

Accounting Manager

Enclosures

L£C Mr. Charles Tyler, FCC Telecommunications Access Policy Division



502286
<010> Study Area Code

SOUTH CENTRAL UTAH
<015> Study Area Name
<(20> Program Year e

<030> Contact Name: Person USAC should contact Marc McLemore
with questions about this data

<035> Contact Telephone Number: 415-826-0225
Number of the person identified in data line <030>

<039> Contact Email Address: N e

Email of the person identified in data line <030>

{check box when complete)

<100> Service Quality Improvement Reporting {complete ottached worksheet)
<200> Outage Reporting {voice {compiete attached worksheet) L v II v |
<210> bo— check box if no cutages to report
<300> Unfulfilled Service Requests {voice) | 3 ]
<310> Detail on Attempts (voice) | 502286ut310 | {attach descriptive document}
<320> Unfulfilled 5ervice Requests {broadband) [ |
<330 Detail on Attempts {broadband) 502286ut33e | (attach descriptive document}
«<400> Number of Complaints per 1,000 customers [vaice) 1 4 I] v |
<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mabile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certificotian) v ¥
<510> E 5022A6uL510 (attached descriptive document) '
<600> Functionality in Emergency Situations (check to indicate certificatian) v
<610> [302286uts10 ] (attached deseriptive dacument) v v
<700> Company Price Offerings (voice) fcomplete attnched worksheet)
<710> Company Price Offerings (broadband) fcomplete ottached warksheet)
<800> Operating Companies and Affiliates {camplete ottached worksheet) |I|
<900> Tribal Land Offerings (¥/N)? @ O {if ves, camplete ottuched worksheet) '
<1000> Voice Services Rate Comparability {check to indicate certificotion)
<1010> l l fattach descriptive document)
<1100> Terrestrial Backhaul (¥/N)? @ O (if not, check ta indicate certificotion) ¥
<1110> (camplete attached worksheet) v
<1200 Terms and Condition for Lifeline Customers {carmplete attached warksheet) v
Price Cap Carvlers, Proceed to Price Cap Addition mentation Worksheet
Including Rate-af-Return Carriers affifiated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005 {complete ottoched worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> f{check to indicate certification)
<3005

({camplete attoched worksheet]
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Page 12

502286

<010>  Study Area Code

<p15> Study Area Name SOUTH CENTRAL UTAH
<020> Program Year 2014

<030> _Contact Name - Person USAC shouid contact regarding this data 27 Mclemore

<035>  Contact Teiephone Number - Number of person identified in data line <030> 435-826-0225

<039> Contact Email Address - Emaii Address of person identified in data line <030» Marcm@sacen.com

TO BE COMPLETED 8Y THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my respansibilities inciude ensuring the accuracy of the anhuai reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments Is accurate.

IName of Reporting Carrier:  SOUTH CENTRAL UTAH

Signature of Authorized Officer: SEETLELRO ONLINE Cate

IPeinted name of Authorized Officer; Michael East

[Title or pasition of Autharized Officer: “E°

[Telephone number of Authorized Officey:  435-826-4211

[Study Area Code of Reporting Carrier: 502296 Filing Due Date for this farm: 20152013

Persons wiltfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1334, 47 U5.C. §§ 502, 503(b), or fine or imprisanment
under Titie 18 of the United States Code, 18 U.5.C. § 1001.
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<010> _Study Area Code 502286
<015> Study Area Name SOUTH CENTRAL UTAH

<020> _Program Year 2014

<030> _Contact Name - Person USAC shouid contact regarding this data e T—

<Q35> _Contact Telephone Number - Number of person identified in data line <030» 435-826-0225

<039> _Contact Emaii Address - Emaii Address of person identified in data line <030> marcm@socen.com

TO BE COMPLETED BY THE REPORTING CARRIER, iF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annuai Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agant) is autherized to submit the information reported on behaif of the reporting carrier. |
iso certify that | am an officer of the meporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
lagent; and, to the best of my knowledge, the reports and data provided 10 the authorized agent is accurate.

{Name of Authorized Agent:

INarne of Reporting Carrier:

Signature of Authorized Officer: Date;
Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Fiiing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 501, 503{b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

I, as agent fer the reporting cerrier, certify that | am autherized to submit the annuai reports for universal service support recipients on behalf of the reporting carrier; | have provided
e data repoited herein based on data provided by the reporting casvier; and, to the best of my knowledge, the information reported herein is accurate.

IName of Reporting Carrier;
Narme of Authorized Agent or Employee of Agent:
Signature of Authorized Agent or Employee of Agent: Date:

IPrirted narme of Authorized Agent or Employee of Agent:

[Title or position of Authorized Agent or Empioyee of Agent

[Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

persons willfuily making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b}, or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001,

Page 13
1071072013



Attachments

1041072013



€L0ZM0LI0L

O
O
-
o
p —
(@]
L <
- 8
QO
+—
O o
S &
(O]
x £
B & F] I
e T1us ma eopmedung | Auedwsd ueran3sues oy | ATUS S9DTAISS TTIEDN I0 TT6F 'TT6 ‘(JIOA sax 0e:9T [etoz/ve/e0 | oo:sT |zToesrz/ee
TOTISNIIBUGD PUTWEY £g ana eTges atedsy -UCU} 221T0A (21TgEs BUIPNT2UI) SUITSITM
Erp Awys sanza Auzdu 1l .
asAs Stta Lieoiny ool R na Gt oq | HIUC S80TAISS TI6DN A0 T16H ‘TT6 ' (dIPA aax og£: b1 |2102/67/90 | 05:60 jT102/ET/90
saspracad I1TTTIN putwey 2d 08 om3 parTedsa -uQu) 9vIoa (9TgeL BUTPRIDUT) SUTTLITM
v o or3res 1on permy| S1%UdoB 4q pabeuep oN (aroa-ucu) edrep {S1qe> Burpnriur) oN ov:at | zT0z/0T/90 | o%:BT |zToz/0T/90
3TNpuOD UT IaqTI PRSRLd ToqT] Itedsy SUTTEITM 'dI0A (STu®ds BUTDPMIDUT} SUTTSITM @)
d
pues 0o opaws siuds wneg ISTIIRD ATUD BSOTAISE TTIEDN Io TT1ed ‘T1I6 'l{dIoa asx ogiet |ztoz 090 svi9T |zToz/L0/90
oo o s | UT paes peserdes o -uou) S2IoA (9TUED BUTPNIOUT) SUTISITM G 7
@)
i spaEpeEes ALy §avd oN (dIOA-UCU) S3TOA (2TOed BUTpNTOUT) on PN 00:.T | zToz/0z/50 | oo:er |eToz/oE/E0
seain sa¢ awuir-y sins syen| UT PIED padetdsy SUTTRITH ‘JIoA (STqeR BUTpNIoul) SUTTRITH A
SUNPATIY wonnjosay (on / saA) {Aidd e 3eys e [CTYEN BEEN ) PRI awy eq ETTT aeq D
anlejUaAald a2eang aoraseg seaiy Apnag $aay3) vendursag pPapeyy | JoJsaqunN | sAWISH) puz| puzadeing ueys | weis sfeing o
W PIFY afeing aowuas sary2e4 o1 | s0sequnN | a8eing afeng oy
afeangy syl pH] 116
<> <> <> <ax <p> <> <1a> <pO> <Eq> <Zq> <10> <B>
QL=
00 - ussossuagew  <UE0> 2UI| EIED Ul PEYRUSPI UOSIad o SSAIPPY |BWT - SS2APPY {IEWE WeIU0)  <6EQ>
szzo-aza-ser  <OE0> =UI| BIEP Ul peyijuapl uosiad Jo Jaquing - Jequiny aucydaja) Pejus)  <sEQ>
DICWITIN aIEW E1EP SI43 SUIDIEZ2) 1IEIU0D PINOYS JYSM) UosIad - JWEN LEIU0)  <QE0>
102 JegA wesdoly <QzZg>
HYL0 TYAINED HLOOS quwiey eady ApNIS  <ST0>
2po) BoN ApRIS  <0T0>

98TTOs




ELOZT L)L

SODTAIS®S WODTa,L [eLlus) Yainos

SUCTILDTUNWWOD) TeIjua) YIinosg

uopeud|seq pueld o Auedwo) sy sssuisng Suioqg

s

sajelyv

our ‘uesy sucydeTsl YEIA TEIIWSD YINGS Auedwo) Bunesadg  <718>

our ‘ussy Suoydelal Yeian TOIIUID YINOS Auedwo) JuiploH  <T178>

woo-uscospworen  <OE(> BUI| BIEP UY PAIUIP] UOSIA JO SSAIPPY NIBW] - SSRIPPY |IBWT 1I2IU0) <GED>
czzo-sza-sey  <DEQ> 3UI| E4EP U paRuap] uosiad Jo 1SN - Jaquinp sUoyUds|a L B0 | <5E0>
ITOWITOW DI BlEp 514} M:__Emww._ JIBIUCT PINGYS DYSN UQSIad - alUgN 10BIUDD  <0FD>

¥T0Z Jea) wesdold  <0Z0>

HYLO0 TYLLNAD HINOS awen eary Apnig  <GTO>
8po] eady ApMIS  <QTO>

JBTZOS



There were 6 unfulfilled requests for broadband service from potential customers in South Central Utah
Telephone’s service area during calendar year 2012. South Central Utah Telephone performed an
engineering study of the facilities required to provide broadband service, estimated the cost of such
facilities, and provided the customer with an estimate of their construction charge fees under the
provisions of the Company’s tariff. The customer elected not to pay the required construction charges.



There were 6 unfulfilled requests for voice service from potential customers in South Central Utah
Telephone’s service area during calendar year 2012. South Central Utah Telephone performed an
engineering study of the facilities required, estimated the cost of such facilities, and provided the
customer with an estimate of their construction charge fees under the provisions of the Company’s
tariff. The customer elected not to pay the required construction charges.



Response Line 510
South Central Utah Telephone Assn, Inc
502286

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) South Central Utah Telephone Assn,
Inc, (“South Central”) is in compliance with appropriate FCC Service Quality Standards and Consumer
Protection Rules. South Central provides CPNI training to all of its new employees and in addition trains
all of its existing employees on an annual basis. South Central also conducts subscriber outreach
regarding CPNI by periodically placing CPNI explanation messages onto its website informing subscribers
on CPNI rules and regulations. In addition South Central trains staff on Red Flag issues on an annual
basis. All company employees are required to sign and acknowledge that they have completed CPNI and
Red Flag training and understand obligations to adherence of applicable rules.

South Central also outlines its rates, terms, and conditions under which South Central offers service in
its Local Exchange Tariff. The tariff explains customer rights and obligations, customer service, dispute
resolution, deposits, billing and payment options, disconnection of service as well as cancellation of
service options. South Central keeps its tariffs available for public inspection at its business offices.



Response Line 610
COMPANY NAME
Study Area INSERT HERE

Functionality in Emergency Situations:

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2)
South Central Utah Telephone Assn, Inc. (“South Central”) meets the requirements to remain functional
in emergency situations and has the following capabilities: Back-up power is provided to all central
offices by use of a fixed generator and/or batteries that provide them with a minimum of eight hours of
emergency power. In addition, South Central field electronics also have a minimum of eight hours of
back-up power by use of fixed or mobile generators and/or batteries. South Central also has DWDM
technology deployed in its core fiber optic network that is self-healing and will automatically reroute
traffic should a fiber cut occur. In addition South Central has connectivity between all 23 of its
exchanges to exchange traffic and also has connectivity to the LATA Tandem which further provides
capabilities of handling traffic. Lastly South Central is prepared and capable of managing traffic spikes
resulting from emergency situations and has developed procedures for employees to follow during
emergency situations.



®South Central Communications

October 29, 2012

Manuel Savala

Chairperson

Kaibab Band of Paiute Indians
HC 65 Box 2

Fredonia, AZ 86022

Dear Manuel Savala:

Thank you for taking the time to meet with me on October 26, 2012. The feedback from
you was encouraging and will be useful. During our meeting we discussed the high-speed
internet and voice communications needs of the Kaibab Band of Paiute Indians. I am
pleased to know that South Central is currently meeting the needs of the Kaibab Band of
Paiute Indians. Additionally, we discussed to need to continue to work together on right-
of-way and land use permitting in order to provide the Kaibab Band of Paiute Indians the
communications services needed.

South Central is committed to providing you with the highest level of customer
satisfaction and technology services. If for any reason you have questions or comments, I
would be delighted to hear from you. Call our toll-free number, 888-826-4211, or send
me e-mail at michaele@socen.com.

Again, thank you for meeting with me.
Sincerely,

el 2N

Michael R. East
CEO
South Central Communications



SOUTH CENTRAL UTAH TELEPHONE ASSN., INC. 4" Revised Sheet No. 24
P.S.C. UTAH NO. 5 Cancels 3" Revised Sheet No. 24

LIFELINE
1. GENERAL

Applicable to qualifying low-income subscribers to single party residential service of the
Company.

2. RATES

A. Lifeline is a reduction or credit in the local service charges normally paid by qualifying
low-income consumers. The reduction to the normal residential one-party rates are as

follows:
Residential Access Lines Monthly Credit or Discount
Federal Lifeline Reduction $9.25
State Local Rate Reduction $3.50

These reductions or credits are from the normal residential one-party service subscribed
to by the consumer. The credit may be used in a bundled service plan combining voice
and broadband or in packages including optional calling features.

In addition to the above Federal Lifeline Reduction, the State provides a Local Rate
Reduction for eligible consumers, pursuant to Public Service Commission of Utah Rules
R746-341. The State Local Rate Reduction is only provided if it is funded through the
State’s Universal Service Fund.

In no case will the discount exceed the rate charged for the service subscribed to by
each individual.

B.  The following services are included:

Single party, voice grade access to the Public Switched Network
Access to emergency services

Access to operator services

Access to interexchange services

Access to directory assistance

Toll Blocking, if requested by the Customer

Extended Area Service
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SOUTH CENTRAL UTAH TELEPHONE ASSN., INC. 1* Revised Sheet No. 24.1
P.S.C. UTAH NO. 5 Cancels Original Sheet No. 24.1

LIFELINE (Cont’d)
3. LIFE LINE ELIGIBILITY REQUIREMENTS

A.  An applicant must meet eligibility requirements established in the Public Service
Commission of Utah Rules R746-341.

B.  Customer must complete the approved application for the Utah Telephone Assistance
Program (UTAP) and submit the application to UTAP program for eligibility certification.

C.  The customer must be recertified annually by the appropriate state agency

D. The premises at which the residential service is requested is the applicant’s principal place of
residence.

E.  There is only one telephone line serving the residential premises eligible for the credit. The
residential premises shall consist of that portion of an individual house or building or one
flat or apartment occupied by a single family or individuals functioning as one domestic
unit.

4. FUNDING

A.  The Federal Lifeline Reduction is reimbursed to the company through the Universal Service
Administrative Company (USAC).

B.  The State Local Rate Reduction is funded from the Utah Universal Services Fund (USF).
The company is reimbursed for the State Local Rate Reduction from the Utah USF.

5. REGULATIONS

A.  The Telephone Assistance Program credit will begin with the next billing cycle of the
company following the date the Company receives a valid application from the customer or
when new service is established for a qualifying customer.

B.  The regular service connection charge, move and change charge, and regulations applicable

. to the service offerings specified in the tariff will apply. The service connection charge and

move and change charge to change to or from this program due to eligibility status will be
waived.

C.  The Lifeline credit will be subject to the following restrictions:

1. Applicant must be head of household or person whose name the property or rental
agreement resides.

2. Lifeline credit will only be provided to the applicant’s principle residence.

3. The credit will only be applicable for one single residential access line.

Issued Date: 3/22/12 Michael East Effective Date: 4/01/12
Advice/Dkt: CEO/General Manager
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SOUTH CENTRAL UTAH TELEPHONE ASSN., INC. 1% Revised Sheet No. 24.2
P.S.C. UTAH NO. 5 Cancels Original Sheet No. 24.2

LIFELINE (Cont’d)
5. REGULATIONS (Cont’d) L)
D. Lifeline will not be furnished on a Foreign Exchange (FEX) basis.
E. Lifeline service shall not be disconnected for non-payment of toll charges.
F.  If the consumer chooses “toll blocking”, the company will not charge a service deposit.

Deposits will not be required if customers choose the toll blocking option. No toll blocking
charges will be assessed to Lifeline subscribers. (L)

6.  The Company will offer Lifeline assistance only during such periods as reimbursement of the
discount is available to the Company from Federal and/or State revenue sources.

Issued Date: 3/22/12 Michael East Effective Date: 4/01/12
Advice/Dkt: CEO/General Manager
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foresight for your future

INDEPENDENT AUDITOR'S REPORT

To the Board of Directors
South Central Utah Telephone Association, Inc. and Subsidiaries
Escalante, Utah

Report on the Consolidated Financial Statements

We have audited the accompanying consolidated balance sheets of South Central Utah Telephone Association, Inc.
(a Utah corporation) and subsidiaries as of December 31, 2012 and 2011, and the related consolidated statements
of operations, members' equity and cash flows for the years then ended, and the related notes to the consolidated
financial statements.

Management's Responsibility for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes the design,
implementation, and maintenance of internal control relevant to the preparation and fair presentation of
consolidated financial statements that are free from material misstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of America.
Those standards require that we perform the audit to obtain reasonable assurance about whether the consolidated
financial statements are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
consolidated financial statements. The procedures selected depend on the auditor’s judgment; including the
assessment of the risks of material misstatement of the consolidated financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s preparation
and fair presentation of the consolidated financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity’s internal control. Accordingly, we express no such opinion. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of significant estimates made by management
as well as evaluating the overall consolidated financial statement presentation.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Opinion
In our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the

financial position of South Central Utah Telephone Association, Inc. and subsidiaries as of December 31, 2012 and
2011, and the results of their operations and their cash flows for the years then ended in conformity with
accounting principles generally accepted in the United States of America.

/4‘_4@7 FRavsida LEF

Madison, Wisconsin
April 12, 2013

=1=

Kiesling Associates LLP | Kiesling Consulting LLC | Kiesling Investment Management LLC



Redacted For Public Inspection

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC.
ESCALANTE, UTAH

CONSOLIDATED BALANCE SHEETS
December 31, 2012 and 2011

2012 2011

ASSETS

CURRENT ASSETS

OTHER NONCURRENT ASSETS

Equity method investments Redacted
Investment in lenders

Other investments

Deferred income taxes

Deferred charges

Goodwill

Redacted

PROPERTY, PLANT AND EQUIPMENT
Telephone plant in service
Video plant in service
Internet and broadband plant in service
Other nonregulated equipment

Less accumulated depreciation

Plant under construction

ASSETS FROM DISCONTINUED OPERATIONS Redacted
TOTAL ASSETS

The accompanying notes are an integral part of these consolidated financial statements.

-2



Redacted For Public Inspection

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC.
ESCALANTE, UTAH

CONSOLIDATED BALANCE SHEETS
December 31, 2012 and 2011

2012 2011

LIABILITIES AND MEMBERS' EQUITY

CURRENT LIABILITIES Redacted
Current portion of long-term debt
Current portion of capital leases
Accounts payable:

Interexchange carriers
Other
Advance billing and payments
Customer deposits
Accrued taxes
Accrued interest payable
Other accrued liabilities

LONG-TERM DEBT, less current portion
OTHER NONCURRENT LIABILITIES
LIABILITIES FROM DISCONTINUED OPERATIONS

MEMBERS' EQUITY
Memberships
Patronage capital assignable
Patronage capital assigned
Unallocated nonoperating margins
Other capital

Redacted

TOTAL LIABILITIES AND MEMBERS' EQUITY

The accompanying notes are an integral part of these consolidated financial statements.
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Redacted For Public Inspection

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC.
ESCALANTE, UTAH

CONSOLIDATED STATEMENTS OF OPERATIONS
Years ended December 31, 2012 and 2011

2012 2011

OPERATING REVENUES
Local network services $ [REEEEEN)
Network access services
Long distance services
Video services
Internet services
Wireless services
Broadband services
Miscellaneous revenue

Uncollectible revenue

OPERATING EXPENSES
Plant specific operations
Plant nonspecific operations
Cost of internet services
Cost of long distance services
Cost of video services
Cost of broadband services
Cost of wireless services
Depreciation
Customer operations
Corporate operations
General taxes

OPERATING MARGINS

OTHER INCOME (EXPENSE)
Interest and dividend income
Allowance for funds used during construction
Loss on investment
Equity in earnings of unconsolidated affiliate
Gain on sale of assets
Interest expense

Other, net
MARGINS FROM CONTINUING OPERATIONS BEFORE INCOME TAXES Redacted
INCOME TAXES FROM CONTINUING OPERATIONS

MARGINS FROM CONTINUING OPERATIONS

DISCONTINUED OPERATIONS
Income (loss) from operations of discontinued component

Gain on disposal of discontinued component

NET MARGINS

The accompanying notes are an integral part of these consolidated financial statements.
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Redacted For Public Inspection

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC.
ESCALANTE, UTAH

CONSOLIDATED STATEMENTS OF MEMBERS' EQUITY
Years ended December 31, 2012 and 2011

Redacted

Balance at December 31, 2010
Net margins
Memberships added (net)

Balance at December 31, 2011
Net margins

Memberships added (net)

Balance at December 31, 2012

The accompanying notes are an integral part of these consolidated financial statements.

-5-



Redacted For Public Inspection

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC.
ESCALANTE, UTAH

CONSOLIDATED STATEMENTS OF MEMBERS' EQUITY
Years ended December 31, 2012 and 2011

Redacted

The accompanying notes are an integral part of these consolidated financial statements.
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Redacted For Public Inspection

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC.
ESCALANTE, UTAH

CONSOLIDATED STATEMENTS OF CASH FLOWS
Years ended December 31, 2012 and 2011

2012 2011

CASH FLOWS FROM CONTINUING OPERATING ACTIVITIES Redacted

Net margins from continuing operating activities
Adjustments to reconcile net margins
to net cash provided by operating activities:
Depreciation
Deferred income taxes

Patronage in business conducted with cooperatives
Patronage distributions received from business conducted with cooperatives

Equity income in unconsolidated affiliates
Loss on sale of other investments
Realized gain on sale of property
Allowance for funds used during construction
Changes in assets and liabilities:
(Increase) Decrease in:
Accounts receivable
Materials, supplies and inventory
Prepayments
Deferred charges
Other
Increase (Decrease) in:
Accounts payable
Accrued taxes
Accrued interest payable
Advance billing and customer deposits
Other

Net cash provided by operating activities

CASH FLOWS FROM INVESTING ACTIVITIES
Capital expenditures
Sale of investments
Salvage, net of cost of removing plant

Proceeds from sales of equipment
Net cash used in investing activities
CASH FLOWS FROM FINANCING ACTIVITIES
Repayment of long-term debt
Repayment of capital lease obligations
Memberships issued, net
Net cash used in financing activities

CASH FLOWS FROM DISCONTINUED OPERATIONS
Net Increase in Cash and Cash Equivalents
Cash and Cash Equivalents at Beginning of Year

Cash and Cash Equivalents at End of Year

The accompanying notes are an integral part of these consolidated financial statements.
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Redacted For Public Inspection

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC.
ESCALANTE, UTAH

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
December 31, 2012 and 2011

NOTE 1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Basis of Presentation

South Central Utah Telephone Association, Inc. and subsidiaries (herein referred to as "the
Company") are providers of telecommunications exchange, local access, long distance, internet,
video, wireless, and broadband services in a service area located primarily in southern Utah and
northern Arizona.

The accounting policies of the Company conform to accounting principles generally accepted in the
United States of America. Management uses estimates and assumptions in preparing its consolidated
financial statements. Those estimates and assumptions affect the reported amounts of assets and
liabilities and disclosure of contingent assets and liabilities at the date of the consolidated financial
statements and the reported amounts of revenues and expenses during the reporting period. Actual
results could differ from those estimates. Management has evaluated subsequent events through April
12, 2013, the date the financial statements were available for issue. Telephone operations reflect
practices appropriate to the telephone industry. The accounting records of the telephone company are
maintained in accordance with the Uniform System of Accounts for Class A and B Telephone
Companies prescribed by the Federal Communications Commission (FCC) as modified by the Public
Utilities Commission of Utah (PSCU) and the Arizona Corporation Commission (ACC).

Principles of Consolidation

The consolidated financial statements include the accounts of the parent company South Central Utah
Telephone Association, Inc. and its 100% owned subsidiaries, South Central Communications, Inc.,
and South Central Communications - Telcom Services, Inc. All material intercompany transactions
have been eliminated in consolidation.

Cash Equivalents

Accounts Receivable

Accounts receivable are reported net of an allowance for doubtful accounts. The allowance is based
on management's estimate of the amount of receivables that will actually be collected.

Inventory

Inventory is stated at the lower of cost or market with cost determined by the average cost method.
Inventory consists primarily of equipment for the provisioning of internet service.

Investments

Nonmarketable equity investments, over which the Company has significant influence are reflected on
the equity method.



NOTE 1.

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC.
ESCALANTE, UTAH

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
December 31, 2012 and 2011

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Goodwill and Intangibles

Goodwill and intangible assets deemed to have indefinite lives are stated at the lower of cost or fair
value. These assets are subject to periodic impairment tests. Intangible assets with definite lives are
amortized.

Property. Plant and Equipment

Telephone plant in service is capitalized at original cost including the capitalized cost of salaries and
wages, materials, certain payroll taxes, employee benefits and interest incurred during the
construction period.

The Company provides for depreciation for financial reporting purposes on the straight-line method
by the application of rates based on the estimated service lives of the various classes of depreciable
property as approved by the PSCU and ACC. These estimates are subject to change in the near term.

Renewals and betterments of units of other property are charged to plant in service. When telephone
plant is retired, its cost is removed from the asset account and charged against accumulated
depreciation less any salvage realized. No gains or losses are recognized in connection with routine
retirements of telephone property. Repairs and renewals of minor items of telephone property are
included in plant specific operations expense.

Repairs of video, internet and other property, as well as renewals of minor items, are charged to plant
specific operations expense. A gain or loss is recognized when video, internet, broadband and other
property is sold or retired.

Asset Retirement Obligations

Generally accepted accounting principles require entities to record the fair value of a liability for legal
obligations associated with an asset retirement in the period in which the obligations are incurred.
When the liability is initially recorded, the entity capitalizes the cost of the asset retirement obligation
by increasing the carrying amount of the related long-lived asset. Over time, the liability is accreted
to its present value each period, and the capitalized cost is depreciated over the useful life of the
related asset.

The Company has determined it does not have a material legal obligation to remove long-lived assets,
and accordingly, there have been no liabilities recorded for the years ended December 31, 2012 and
2011.

Software

The Company capitalizes costs (including right-to-use fees) associated with externally acquired
software for internal use. Software maintenance and training costs are expensed as incurred.
Capitalized software is generally amortized on a straight-line basis over its useful life, not to exceed
five years.



NOTE 1.

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC.
ESCALANTE, UTAH

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
December 31, 2012 and 2011

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Long-Lived Assets

The Company would provide for impairment losses on long-lived assets when no longer cost of
service regulated, indicators of impairment are present and the undiscounted cash flows estimated to
be generated by those assets are less than the assets' carrying amount. Based on current conditions,
management does not believe any of its long-lived assets are impaired.

Income Taxes

The Company and South Central Communications - Telcom Services, LLC, a disregarded entity for
tax purposes, are exempt from federal income taxes under code section 501(c)12. With respect to
cooperative operations, the financial statements reflect no provision or liability for income taxes.

South Central Communications, Inc. files a separate income tax return from the Company. Income
taxes are accounted for using a liability method and provide for the tax effects of transactions reported
in the consolidated financial statements including both taxes currently due and deferred. Deferred
taxes are adjusted to reflect deferred tax consequences at current enacted tax rates. Deferred income
taxes reflect the net tax effects of temporary differences between the carrying amounts of assets and
liabilities for financial reporting purposes and the amounts used for income tax purposes. Significant
components of the Company's deferred taxes arise from differences in the basis of plant for financial
and tax purposes. The deferred tax assets and liabilities represent the future tax return consequences
of those differences, which will either be taxable or deductible, when the assets and liabilities are
recovered or settled. Deferred taxes also are recognized for operating losses that are available to offset
future taxable income.

Revenue Recognition

The Company recognizes revenues when earned regardless of the period in which they are billed. The
Company is required to provide telephone service to subscribers within its defined service territory.

Local network, video, internet and broadband revenues are recognized over the period a subscriber is
connected to the network.

Network access and long distance service revenues are derived from charges for access to the
Company's local exchange network. The interstate portion of access revenues is based on a cost
separation procedure settlement formula administered by the National Exchange Carrier Association
(NECA) which is regulated by the FCC. The intrastate portion of access revenues are billed on
individual company tariff access charge structure based on expense and plant investment of the
Company as approved by the PSCU and ACC. The tariffs developed from these formulas are used to
charge the connecting carrier and recognize revenues in the period the traffic is transported based on
the minutes of traffic carried. Long distance revenues are recognized at the time a call is placed based
on the minutes of traffic processed at contracted rates.

Reported network access revenues are estimates subject to settlement adjustments in the near term
resulting from changes in expense and plant investment levels and rate of return experience.
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Redacted For Public Inspection

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC.
ESCALANTE, UTAH

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
December 31, 2012 and 2011

NOTE 1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Revenue Recognition (Continued)
Redacted

The Company earns wireless service revenues for usage of its wireless system. Roaming revenue is
billed in arrears based on minutes of use and is recognized when the service is rendered.

The Company recognizes taxes charged to customers on a net basis.

Advertising Costs
Redacted

Fair Value Measurements

Redacted

Patronage Capital

Revenues in excess of costs and expenses are assigned to patrons on a patronage basis in accordance
with the Company's bylaws and are represented by patronage capital.

Reclassifications

Certain reclassifications have been made to the 2011 financial statements to conform with the 2012
presentation.
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SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC.
ESCALANTE, UTAH

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
December 31, 2012 and 2011

NOTE 2. COST AND EQUITY METHOD INVESTMENTS

Redacted

The following is a summary of condensed financial information pertaining to this investment:

December 31,

0
RELE D
Assets

Liabilities
Equity

Revenues
Expenses
Net Income

Redacted

Other investments consist of the following at December 31:

2012 2011
Redacted

Investment in Associated Network Partners, Inc. $
Other

$

Management determined it was unnecessary to evaluate these investments for impairment as no
identitied adverse event or changes in circumstances were observed. In accordance with generally
accepted accounting principles the Company is not required to estimate fair value under these
conditions.

-12 -
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SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC.
ESCALANTE, UTAH

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
December 31, 2012 and 2011

NOTE 3. PROPERTY, PLANT AND EQUIPMENT

Property, plant and equipment includes the following:

2012 2011
Telephone plant in service: Redacted
Land
Motor vehicles
Work equipment
Buildings

Furniture and office equipment
Switching equipment
Outside plant

Subtotal

Video plant in service:
Buildings
Distribution equipment
Head end equipment
Other
Subtotal

Internet and broadband plant in service:
Land
Broadband transport
Servers and routers
Wireless networking
Modems
Other

Subtotal
Other nonregulated equipment

Total property, plant and equipment $

Depreciation on depreciable property resulted in Compos
2011, respectively.

-13 -



Redacted For Public Inspection

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC.

ESCALANTE, UTAH

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTE 4. INCOME TAXES

December 31, 2012 and 2011

Income taxes reflected in the Consolidated Statements of Operations consist of the following:

Federal income taxes:
Current tax expense
Deferred tax benefit

State income taxes:
Current tax expense
Deferred tax benefit

Total income tax benefit

Cash paid for income taxes and estimated income taxes for 20

respectively.

Deferred federal and state tax liabilities and assets reflected 1

summarized as follows:

Deferred Tax Liabilities
Federal
State

Total Deferred Tax Liabilities

Deferred Tax Assets
Federal
State

Total Deferred Tax Assets
Less: Valuation Allowance
Net Deferred Tax Assets

Net Deferred Tax Assets

Current Portion
Long-term Portion
Net Deferred Tax Assets

- 14 -

2012 2011




Redacted For Public Inspection

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC.
ESCALANTE, UTAH

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
December 31, 2012 and 2011

NOTE 4. INCOME TAXES (Continued)
Redacted

NOTES. LONG-TERM DEBT

RELE L




Redacted For Public Inspection

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC.
ESCALANTE, UTAH

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
December 31, 2012 and 2011

NOTE 5. LONG-TERM DEBT (Continued)
Redacted

NOTE 6. LOAN GUARANTEE
Redacted

NOTE 7. MULTIEMPLOYER DEFINED BENEFIT PENSION PLAN

The Company contributes to the "Retirement and Security Program (R&S) for Employees of the
National Telecommunications Cooperative Association (NTCA) and Its Member Systems". The
multiemployer program is a defined benefit pension plan covering most employees. The risk of
participating in this multiemployer plan is different from single-employer plans in the following
aspects:

o Assets contributed to the multiemployer plan by one employer may be used to provide
benefits to employees of other participating employers.

o If a participating employer stops contributing to the plan, the unfunded obligations of the plan
may be borne by the remaining participating employers.

o If the Company chooses to stop participating in the multiemployer plan, they may be required
to pay the plan an amount based on the underfunded status of the plan, referred to as a
withdrawal liability.

-16 -



NOTE 7.

NOTE 8.

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC.
ESCALANTE, UTAH

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
December 31, 2012 and 2011

MULTIEMPLOYER DEFINED BENEFIT PENSION PLAN (Continued)

The Company's participation in this plan for the annual period ended December 31, 2012, is outlined
in the table below. The "EIN/Pension Plan Number" column provides the Employer Identification
Number (EIN) and the three-digit plan number, if applicable. Unless otherwise noted, the most recent
Pension Protection Act (PPA) zone status available in 2012 1s for the plan's year-end at December 31,
2011. The zone status is based on information that the Company received from the plan. Among
other factors, plans in the red zone are generally less than 65 percent funded, plans in the yellow zone
are less than 80 percent funded, and plans in the green zone are at least 80 percent funded. The
"FIP/RP Status Pending/Implemented” column indicates plans for which a financial improvement
plant (FIP) or rehabilitation plan (RP) is either pending or has been implemented.

The plan does not have a certified zone status as currently defined by the PPA because the plan is
considered a multiple employer plan pursuant to the Internal Revenue Code and ERISA but based on
the latest plan information the plan's zone status is disclosed in the table below.

Redacted

At the date the consolidated financial statements were issued, Forms 5500 were not available for the
plan year ending in 2012.

CONCENTRATIONS OF CREDIT RISK

The Company grants credit to local service customers, all of whom are located in the franchised
service area, telecommunications intrastate and interstate long distance carriers, internet, broadband,
video and long distance customers.

The Company received approximately 48% of its 2012 revenues from access revenues and assistance
provided by the Federal Universal Service Fund. As a result of the Telecommunications Act of 1996,
the manner in which access revenues and Universal Service Funds are determined is currently being
modified by regulatory bodies.

Financial instruments that potentially subject the Company to concentrations of credit risk consist
principally of cash and cash equivalents.

The Company maintains its cash in bank deposit accounts which, at times, may exceed federally
insured limits. The Company has not experienced any losses in such accounts. The Company
believes it is not exposed to any significant credit risk on cash and cash equivalents.

Redacted For Public Inspection
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NOTE9.

NOTE 10.

NOTE 11.

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC.
ESCALANTE, UTAH

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
December 31, 2012 and 2011

REGULATORY ACCOUNTING

For its telephone operations, the Company follows generally accepted accounting principles for
regulated enterprises. Accordingly, the Company defers certain cost and obligations and depreciates
plant and equipment over lives approved by regulators. While the Company continues to believe the
current regulatory and competitive environment supports this accounting treatment, should conditions
change the Company would be required to write-off these deferred cost and obligations and evaluate
the net carrying value of its plant and equipment for any impairment losses absent the future recovery
currently permitted by the regulators.

REGULATORY MATTERS

The Company receives revenues from access revenues and assistance provided by the Federal
Universal Service Fund. As a result of the National Broadband Plan the manner in which access
revenues and Universal Service Funds are determined has been modified by the Federal
Communications Commission in an order effective December 29, 2011. Among other things, this
order provides for (1) a requirement to provide broadband services; (2) the establishment of a Connect
America Fund (CAF) to replace current USF and high cost support mechanisms with a cap on the
total fund; (3) modifications to the current rate of return support model including caps on the recovery
of certain expenditures; (4) a reduction in the terminating access charges billed by the Company over
a nine year period with eventual transition to a bill-and-keep framework for the exchange of traffic
between carriers; (5) a new access recovery charge on monthly customer bills; and (6) a national
framework for reporting and oversight.

The order calls for further guidelines to be adopted on implementation and other topics. Portions of
this order applicable to the Company are being challenged. Accordingly, neither the outcome of these
proceedings nor their potential impact on the Company can be predicted at this time.

DISCONTINUED OPERATIONS
RELEW L
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SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC.
ESCALANTE, UTAH

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
December 31, 2012 and 2011

NOTE 11. DISCONTINUED OPERATIONS (Continued)
Redacted
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To the Board of Directors
South Central Utah Telephone Association, Inc. and Subsidiaries
Escalante, Utah

We have audited the consolidated financial statements of South Central Utah Telephone Association, Inc.
and subsidiaries, as of and for the year ended December 31, 2012, and have issued our report thereon
dated April 12, 2013.

Professional standards require the auditor to communicate certain matters to those charged with
governance. The following comments regarding our responsibilities and results of our audit of the
consolidated financial statements of South Central Utah Telephone Association, Inc. and subsidiaries for
the year ended December 31, 2012, will assist you in overseeing the financial reporting and disclosure
process for which management is responsible.

Our Responsibility under Generally Accepted Auditing Standards

Our responsibility as described by professional standards and stated in our engagement letter, is to express
an opinion about whether the consolidated financial statements prepared by management with your
oversight are fairly presented, in all material respects, in conformity with accounting principles generally
accepted in the United States of America. Our audit of the consolidated financial statements does not
relieve you or management of your responsibilities. We conducted our audit in accordance with auditing
standards generally accepted in the United States of America. Those standards require that we plan and
perform the audit to obtain reasonable, but not absolute, assurance that the consolidated financial
statements are free of material misstatement and are fairly presented in accordance with accounting
principles generally accepted in the United States of America. Because an audit is designed to provide
reasonable, but not absolute, assurance and because we did not perform a detailed examination of all
transactions, there is a risk that material errors, fraud or other illegal acts may exist and not be detected by
us.

As part of our audit, we considered the internal control of South Central Utah Telephone Association, Inc.
and subsidiaries. Such considerations were solely for the purpose of determining our audit procedures
and not to provide any assurance concerning such internal control. @~ We are responsible for
communicating significant matters related to the audit that are, in our professional judgment, relevant to
your responsibilities in overseeing the financial reporting process. However, we are not required to
design procedures specifically to identify such matters. We are also responsible for communicating
matters required by law, regulation, agreement or other requirements applicable to the engagement to you.

Kiesling Associates LLP | Kiesling Consulting LLC | Kiesling Investment Management LLC



To the Board of Directors
South Central Utah Telephone Association, Inc. and Subsidiaries
Page 2

Other Client Information Presented with the Consolidated Financial Statements

Our responsibility with respect to the supplementary information included with the consolidated financial
statements is as described in our report thereon dated April 12, 2013.

Planned Scope and Timing of the Audit

We performed the audit according to the planned scope and timing previously communicated to you in
our engagement letter.

Significant Audit Findings

Qualitative Aspects of Accounting Practices

Management is responsible for the selection and use of appropriate accounting policies.

The significant accounting policies of the Company are described in footnotes to the consolidated
financial statements. No new accounting policies were adopted and the application of existing policies
was not changed during the year ended December 31, 2012.

There were no transactions entered into by the Company during the year that were both significant and
unusual, and of which, under professional standards, we are required to inform you, or transactions for
which there is a lack of authoritative guidance or consensus. There are no significant transactions that
have been recognized in the consolidated financial statements in a different period than when the
transaction occurred.

Accounting estimates are an integral part of the consolidated financial statements prepared by
management and are based on management's knowledge and experience about past and current events and
assumptions about future events. Certain accounting estimates are particularly sensitive because of their
significance to the consolidated financial statements and because of the possibility that future events
affecting them may differ significantly from those expected.

The only sensitive accounting estimates included in the consolidated financial statements for the year
ended December 31, 2012, relate to the estimates for depreciation, uncollectibles and deferred tax
valuation, of which the estimates were changed as discussed in Note 4. As part of our audit, we
compared the Company's depreciation rates to average rates used within the telecommunications industry.
We have also discussed with management the Company's long-range plant replacement plans and have
determined the current depreciation rates to be consistent with those plans. We have also reviewed the
realizability of deferred tax assets.

Management's estimate of the allowance for doubtful accounts is based on historical revenues, historical
loss levels, and an analysis of the collectibility of individual accounts. We evaluated the key factors and
assumptions used to develop the allowance in determining that it is reasonable in relation to the
consolidated financial statements taken as a whole.

Difficulties Encountered in Performing the Audit

We encountered no significant difficulties in dealing with management in performing and completing our
audit.
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Corrected and Uncorrected Misstatements

Professional standards require us to accumulate all known and likely misstatements identified during the
audit, other than those that are trivial, and communicate them to the appropriate level of management.
Management has corrected all such misstatements. In addition, none of the misstatements detected as a
result of audit procedures and corrected by management were material, either individually or in the
aggregate, to the financial statements taken as a whole.

Our management letter and our report on internal control both dated April 12, 2013, comment on other
findings and recommendations.

Disagreements with Management

For purposes of this letter, professional standards define a disagreement with management as a financial
accounting, reporting or auditing matter, whether or not resolved to our satisfaction, that could be
significant to the consolidated financial statements or the auditors' report. We are pleased to report that
no such disagreements arose during the course of our audit that individually or in the aggregate were of
such significance that reference to the subject matter would have been made in our reports.

Management Representations

We have requested certain representations from management that are included in the management
representation letter dated April 12, 2013.

Management Consultations with Other Independent Accountants

In some cases, management may decide to consult with other accountants about auditing and accounting
matters, similar to obtaining a "second opinion" on certain situations. If a consultation involves
application of an accounting principle to the Company's consolidated financial statements or a
determination of the type of auditor's opinion that may be expressed on those statements, our professional
standards require the consulting accountant to check with us to determine that the consultant has all the
relevant facts. To our knowledge, there were no such consultations with other accountants.

Other Audit Findings or Issues

We generally discuss a variety of matters, including the application of accounting principles and auditing
standards, with management each year prior to retention as the Company's auditor. However, these
communications occurred in the normal course of our professional relationship and to our knowledge our
responses were not a condition to our retention.

Other Matters

With respect to the supplementary information accompanying the consolidated financial statements, we
made certain inquiries of management and evaluated the form, content, and methods of preparing the
information to determine that the information complies with U.S. generally accepted accounting
principles, the method of preparing it has not changed from the prior period, and the information is
appropriate and complete in relation to our audit of the consolidated financial statements. We compared
and reconciled the supplementary information to the underlying accounting records used to prepare the
consolidated financial statements or to the consolidated financial statements themselves.
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Other Matters (Continued)

This letter is intended solely for the information and use of the board of directors, management of the
Company, the Federal Communications Commission (FCC), Universal Service Administration Company
(USAC), and the relevant state and local regulatory agencies and is not intended to be and should not be
used by anyone other than these specified parties.

% Ocrects LCF

Madison, Wisconsin
April 12,2013



